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Recognized as a Leading Employer
Our commitment to staff, diversity, culture, training and 
client partnerships makes us one of the most awarded 
and globally recognized companies in the industry.

Our Story
The Concentrix story began in 2004 with a little more than 20 people.  Since then it’s been an incredible story of strategy, 
innovation, providing exceptional results and out-thinking the market!  The same principles that built the business in 2004 
still make it successful today.  Our operating philosophy – Our 3Vs: Visibility, Velocity and Value still guide daily business 
decisions.  We believe that experience is everything and that our culture has shaped our brand and what we stand for today.

Our Promise
We pledge to challenge conventions, create experiences 
beyond expectation, and deliver outcomes unimagined, for 
our clients and their customers. This promise is driven by four 
key ideas that help us back our words with action, and 
promote actual positive change for our people and planet.

Always do our part to care 
for people, communities, 
and the planet.

DOING
RIGHT
DNA

Push the limits on innovation, 
so our clients bene�t from 
future trends ahead of time.

PASSION
FOR
CX

Purpose-driven to create 
richer, repeatable 
experiences.

TECHNOLOGY
FOR
GOOD

Bring together people and 
technology to support the 
entire CX journey.

ONE
CONCENTRIX
SOLUTION

Concentrix at a Glance
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NelsonHall Digital Experience Consulting NEAT

NelsonHall Cognitive CX Services NEAT

Forrester Omnichannel Wave

Customer Experience Management Services PEAK

HFS Top 10 Customer Engagement Operation Services

Recognized as a Global Leader
Our passion for CX, and drive to push the limits of 
what it means to innovate and change the industry 
is recognised by experts.


